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Issimo Managed Backups

Salesforce holds critical information for non-profits. Funding data,
applications, contacts, and reporting records. While Salesforce is a
reliable platform, it does not protect against everyday issues such as
accidental deletions, incorrect updates, or changes that need to be
undone.

Many organisations rely on Salesforce’s basic Data Export function
for backup. This creates copies of data but can be slow and difficult
to restore from when something goes wrong.

Aditionally, Data Exports do not include your reports, automations
and salesforce configuration.

Issimo offers a Managed Salesforce Backup Service using
CloudAlly, providing confidence that your data is backed up and
recoverable.

What's included
e Daily automated backups of Salesforce data and configuration
¢ Monitoring and oversight by Issimo
e Monthly confirmation report
e Annual test restore to a Salesforce sandbox

To keep costs down, recovery or restore work is charged separately, if
ever required.

Pricing

Daily backups for:-

Up to 10 users £85/month + VAT
11-20 users £120/month + VAT
21+ users £150/month + VAT

If Salesforce is important to your organisation, a managed backup
service provides reassurance that your data can be recovered when it
matters.
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